CLAIMS 

Please amend the claims as follows. 

1 . (Currently amended) A method comprising: 

accessing fo r m a t ting a Business to Business (B2B) exchange that represents an e l e ctronic 
marketplace a ccordia ^4^e ee i v ed -^emBTOnicatieBfreftg4Hafa g rroH^-4i#erent^a¥ticip ants -e#4he 
electronic m a r k etpfee e -t-h^Fee e iv e d communieatieBSHresp ee tj r^ ^ e dieati^ indicates 
predetermined purchasing or selling criteria for the different participants of an electronic 
database ; 

analyzing the B2B exchange formatt e d with th e id e ntiti es of th e diff e r e nt participant s and 
th e ir r es p e ctiv e pr e det e rmin e d crit e ria to match first predetermined criteria for a first buying 
party identified in the B2B exchange with second predetermined criteria for a second selling 
party identified in the B2B exchanges- fee m atc hing -eccurring a ccordin g t o the pr edetermined 
crit er ia indic ate d in the B2B e xch ange f or the first and s econd parties ; 

establishing a voice communication session directly between the first buying party and 
the second selling party responsive to the matchin g, the voice communication session initially 
established between only the first buying party and the second selling party without any call 
center agents initially included in the voice communication session ; 

establishing a web-based collaboration session between the first buying party and the 
second selling party through a mutual Uniform Resource Locator (URL) simultaneously with 
and while the voice communication is active and responsive to the matchin g, the web-based 
collaboration session initially established between only the first buying party and the second 
selling party without any call center agents initially included in the web-based collaboration 
session ; 

wherein the sessions are established based on the matching and independently of any 
request by the first buying party to establish a communication session with the second selling 
party and independently of any request by the second selling party to establish a communication 
session with the first buying party; 
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if the first and second parties agree on a transaction based on the predetermined criteria 
indicated in the B2B exchange, completing the transaction and terminating the sessions without 
any call center agents having joined either of the sessions; and 

if either of the first and second parties input an invitation for a call center agent over 
either of the sessions, signaling an available call center agent to join one or both of the sessions 
to facilitate transaction completion; 

wherein accessing, analyzing, establishing, signaling, and transaction completion are 
performed in an integrated software communication platform that is electrically coupled to the 
B2B exchange. 

upon r e qu es t, providing curre nt market inf o r mation of a bu siness- d ea l to sai d first party 
and said second party using the web based collaboration-session and the mutual URL; and 

transacting said business deal between the first buying par t y an d the second selling party 
through b oth th e v oic e communication and th e w e b ba se d collaborati o n s es s ion, w h e r e in the 
for-mattingHmalyzing, es t ab li shi ng, providi n g an d transacting are p e rform e d in an integrated 
s ef t- w- are-eemmunication pla tf o rm that i s electrical Fy-eaupled te-th e B 2 B exc hanger 

2. (Currently amended) The method of Claim 1 further comprising: 

recording negotiations transferred between the parties over the web-based collaboration 
session u-s-in g- t-he-giutual URL for memorializing the completed [[a]] transaction co r r e sp on ding 
to the busi ness d e a l ; and 

providing the memorialized transaction to one or both of the parties pariti e s responsive to 
a record request from either one of the parties. 

3. (Currently amended) The method of Claim 1 further comprising sending one or 
more instant messages to one or both of the parties responsive to the matching , the instant 
messages and for establishing the web-based collaboration session. 

4. (Currently amended) The method of Claim 1 further comprising sending one or 
more emails to one or both of the parties responsive to the matchin g, the sent emails including 
links that are configured to, when accessed, te remotely launch one or more web applications 
used for the web-based collaboration session. 
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5. (Previously Presented) The method of Claim 1 further comprising providing video 
conferencing, web meeting, instant messaging, and internet collaboration integrated within the 
software communication platform. 

6. (Previously Presented) The method of Claim 5, wherein the web-based 
collaboration includes page sharing, follow-me, form share, text chat, application 
demonstrations, application sharing, whiteboarding, and seek-and-find features. 

7. (Cancelled) 

8. (Previously Presented) The method of Claim 1 , further comprising utilizing seek- 
and-find technology to locate the parties after the matching. 

9-10. (Cancelled) 

1 1 . (Currently amended) An apparatus A sys t em comprising: [[:]] 

means for identifying a first party indicating a first preset transacting criteria; 

means for matching second preset transacting criteria to the first preset transacting 
criteria, the second preset transacting criteria corresponding to a second different party; 

mean s for identifying, from a plurality of othe r parti e s , a secon d party indi c ating a sec o nd 
pr ese t tr ansacting criteria that corresponds to the fir s t pr eset transacting crite ria^ 

means for determining if whether the first and second parties indicate a preference for an 
automated machine-to-machine transaction is to be executed responsive to the matching , and if 
the automated machine-to-machine transaction is to be executed, immediately executing the 
automated machine-to-machine transaction based on the first and second preset transaction 
criteria when-the- parti e s indicate-fee-^fefeeftee; 

means for transferring Uniform Resource Locator (URL) information to the parties for 
establishing a web-collaboration session between the first and second parties responsive to 
identifying the parties when the automated machine-to-machine transaction is not executed , the 
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web-collaboration session to be established initially without any call center agents included in 
the web-collaboration session; 

means for signaling a call center agent to join the web-collaboration session and facilitate 
manual transaction completion responsive to an invitation from one of the parties; 

means for recording negotiations that are transferred through the URL between the 
parties and that are for manually completing the transaction finafein g a manuall y completed 
transaction between the parties when the automated machine-to-machine transaction is not 
executed , the recorded negotiations including any communications from the parties and the call 
center agent ; and 

means for providing the recorded negotiations to one or both of the parties parities 
responsive to a record request from either party w h en the automated machine to machin e 
trans a c ti o n is n ot e x e cut ed . 

12. (Cancelled) 

13. (Currently amended) The a pparatus system of Claim 1 1 further comprising means 
for monitoring packetized workflow procurement process communications exchanged between 
the parties parities to determine whether final receipts are sent to indicate consummation of the 
manually completed transaction, and when the manually completed transaction is not 
consummated, identify one or more exceptions responsible for disrupting consummation of the 
manually completed transaction. 

14. (Currently amended) The a pparatus s y s tem of Claim 1 3 further comprising: 
means for accessing a database that lists both potential distributees for the generated 

notification including agents corresponding to the parties and business information 
corresponding to the agents; 

means for generating, using the database and according to the business information, a 
ranked listing of the agents for intelligently distributing the generated notification; and 

means for distributing a notification to one or more of the agents intelligently according 
to the ranked listing to resolve the exceptions identified by monitoring the packetized workflow 
procurement process communications. 
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15. (Currently amended) The apparatus syst e m of Claim 1 1 further comprising means 
for providing video conferencing, web meeting, instant messaging, and internet collaboration for 
conducting the web collaboration session. 

16. (Currently amended) The apparatus system of Claim 15. wherein the internet 
collaboration includes means for page sharing, follow-me. form share, text chat, application 
demonstrations, application sharing, whiteboarding, and seek-and-find. 

17. (Cancelled) 

18. (Currently amended) An apparatus, comprising: 
one or more processors; and 

a memory coupled to the processors comprising instructions executable by the 
processors, the processors operable when executing the instructions to: 
identify first transaction criteria corresponding to a first party: 

analyze an exchange to identify second transaction criteria that matches with the first 
transaction criteria, the second transaction criteria corresponding to a second party id ent if y in g 
purchasi ng criteria that corr esp ond s to selling crit e ria; 

locat e a fir s t p arty associated with the purchasing criteria a nd a se co n d p arty as sociated 
w&b-th e sel ling criteria; 

send communications to both an endpoint corresponding to the first party and an 
endpoint corresponding to the second party, the communications including a mutual URL, the 
communications sent proactively and independently of any requests from one party identifying 
the other party; 

establish the web-based collaboration session between the parties if both the endpoints 
launch web applications responsive to receiving the communications including the mutual URL, 
the web-based collaboration session initially established without any call center agents included 
in the web-based collaboration session; 

initiate-e s tablishm e nt of a web ba se d-collaboration se s s i e a -b etweeft-fee- first party an d 
fee se cond party by r-em^tel y4 aH^e 4 ii ng-a- - f i f st we b application local to th e fi*s£-pafty-aad-a 
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seee ^ - we b ■ a ppliea^eH4ee9l4e-fe^-se6eB4^ari: y , sa4d^refflete4aunching of th e we b appbeatieas 
eee«mfig^ : espemive4e4e6atfflg-^^ criteria that c o ffespends-fo 

th e s e lling crit e ria; 

after establishing the web-based collaboration session, p rovide current market 
information of a business deal to said first party and said second party through using the web- 
based collaboration session; and 

transact said business deal between the first party and the second party through the web- 
based collaboration session[[.]] without signaling for any call center agents to join the web-based 
collaboration session at any time between session establishment and deal transaction if no 
invitations are received; and 

responsive to receiving an invitation from one of the parties over the session, signal a call 
center agent to launch the web application and join the web-based collaboration session, and 
after the call center agent joins, transact the deal between the first party and the second party. 

19. (Currently amended) The apparatus of Claim 18, wherein the processors are 
further operable to determine whether an automated machine-to-machine transaction is to be 
completed responsive to the matching, and if the machine-to-machine transaction is to be 
completed, completing the automated to compl e t e a machine-to-machine transaction based on 
the purchasing and selling criteria without manual involvement from the parties wh e n on e or 
b ot h of the p ariti es indicat e s a pr e f erence for the machi n e to - machin e transa c tio n. 

20. (Previously Presented) The apparatus of Claim 1 8, wherein the processors are 
further operable to record communications sent by the parties through the web applications for 
providing an audit trail of the transacted business deal. 

21 . (Previously Presented) The apparatus of Claim 1 8, wherein the processors are 
further operable to cause a same navigation target Uniform Resource Locator (URL) to be 
provided to the launched web applications to establish the web-based collaboration session 
between the parties. 
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22. (Previously Presented) The apparatus of Claim 18, wherein the processors are 
further operable to remotely establish video conferencing, web meeting, instant messaging, and 
internet collaboration directly between the parties. 

23. (Previously Presented) The apparatus of Claim 22. wherein the internet 
collaboration includes page sharing, follow-me, form share, text chat, application 
demonstrations, application sharing, whiteboarding, and seek-and-find features. 

24. (Cancelled) 

25. (Previously Presented) The method of Claim 1, wherein said establishing voice 
communication further comprises: 

remotely establishing a video communication session directly between the first party and 
the second party. 

26. (Previously Presented) The system of Claim 1 1 , further comprising means for 
■ remotely establishing a video communication session directly between the first party and the 

second party. 

27. (Previously Presented) The apparatus of Claim 1 8, wherein the processors are 
further operable to: 

establish video communication directly between the first party and the second party. 
28-29. (Cancelled) 

30. (Previously Presented) The system of claim 1 3 further comprising: 
means for determining whether the identified exceptions are a first flagged type that 
occurs when a sending application involved in the web-based collaboration session does not 
receive a confirmation within a predetermined time period, a second flagged type that occurs 
when either one or more networks for the parties are unable to transfer one or more of the 
packetized workflow procurement process communications, or a third flagged type that occurs 
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when the packetized workflow procurement process communications include an out of bounds 
security parameter; 

generate the notification when the identified exceptions are one of the flagged types; and 
format the generated notification to indicated the determined flagged type. 

3 1 . (Currently amended) The system of claim 30 further comprising; 
means for comparing the determined flag type to the business information for ranking 
potential target the agents for intelligent distribution of the generated not i fi cat i on [ [ . ] ] ; and 

means for distributing the generated notification according to the target agent ranking. 
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